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Who we are 
Established in 1997, the Hopetoun Community Resource Centre (formerly known as Hopetoun 
Telecentre) is an independent not-for-profit community owned and operated facility which plays 
a vital role in providing much needed community services, including Local, State and Federal 
Government services to the local community. 
 
We are funded by a mixture of Local, State and Federal Government contracts; user pays 
services, membership fees and one-off grants for projects. 
 
This enables us to offer a five day a week service to the people of Hopetoun and its visitors. We 
offer a wide range of services including free online access to State and Local Government 
information via our Government Access Point, regular business and social development activities 
and services, Centrelink and Medicare Access Point, public library services and until July 2020, 
a visitor information centre. 
 
Additionally, we provide a range of professional printing, office services and office supplies. We 
support and promote local artisans and community groups by offering an outlet for them to sell 
their locally produced products.  
 
Hopetoun CRC is committed to continuous improvement and is keen to develop the quality and 
range of services to best meet the needs of our community. We work proactively with key 
stakeholders and our local community to continue to grow and stay connected with community 
needs. 
 
We are members of Linkwest, our WA peak body for Resource Centres, and we are incorporated 
under the Associations Incorporation Act 2015 (WA). 
 
Hopetoun CRC supports thousands of residents and visitors of Hopetoun each year. 

 

Our Mission Statement 

The Hopetoun CRC aims to provide resources and motivation for the economic, social and 
cultural development of Hopetoun, by making available office services and supplies, training, 
education, communication and access to information. 
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What we do 

 

 

•Maintain & Promote an All Government Agencies Access Area
•Provide a Centrelink and Medicare Access Point
•Sell DBCA National Park Passes
•Ticketing agent for TransWA 
•Provide and promote local Shire and community information

Access to 
Government 

services

•Provide training and employment opportunities to local people
•Develop and maintain  active referral relationships with organisations 

who seek to support employment pathways and business development
•Facilitate Business Development Training/Workshops
•Facilitate Business Information Sessions

Economic and 
business 

development 
support 

•Develop and maintain active referral relationships with organisations 
who seek to support social development

•Provide Community Training/Workshops & Information Sessions
•Facilitate Community Development initiatives/projects
•Provide governance support to local associations

Social 
development 

support

•Provide Public Internet and Computer Access including free WIFI
•Provide Office Services - photocopying, printing, laminating, scanning
•Offer Graphic Design and Secretarial services
•Sell Office Supplies - printers, ink, stationary & technology items
•Provide Meeting Room Hire with video conferencing facilities
•Provide Exam Supervision for Universities across Australia

Services and 
products

•Provide a Public Library Service
•Facilitate a Visitor Information Centre
•Maintain a website and noticeboard that contains information about the 

CRC, community updates & event, and local visitor information 
•Promote and sell locally produced items and books

Building 
community 
connections
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Chairperson’s Report 

The Hopetoun Community Resource Centre continues to provide an invaluable service not only 
to the local community but also to the many visitors whom they welcome and guide around the 
Fitzgerald Coast. 
 
This year has seen yet again the CRC and its staff show their value and gain support through 
some very difficult times. Like many other small businesses, the CRC was tasked with navigating 
what felt like a new world as COVID came into existence. With determination and careful planning, 
the staff at the CRC have adapted and succeeded to continue to offer an amazing service to the 
community even in the midst of a global pandemic. 
 
An online effort created a new way to connect those in need to those who can provide during 
times of short supply. At a time when we were forced to socially distance we saw real Community 
spirit and connectedness inspired by the CRC. 
 
With a plan in place and a determined team, the CRC resumed their new normal in May. 
It didn't take long to regain momentum, hosting an abundance of experiences including; 

• Little Beat Bop 
• Story Time 
• A range of engaging workshops 
• A very successful exhibition along with a fantastic range of Science Week workshops 

This year has also seen a focus on streamlining visitor information services and updating the 
ways in which we can provide information. It is still very clear that the personal service provided 
by the CRC staff and volunteers is irreplaceable and not to be undervalued. 
 
The CRC staff and management committee continue to work on their collaborative efforts with 
the Shire of Ravensthorpe to provide and amazing and sustainable visitor information service for 
the benefit of the community and its visitors. 
 
I look forward with optimism to more community consultation and collaboration in all areas. 
 
The outstanding strength and determination of the CRC staff, committee and volunteers is to be 
highly commended. It has truly been a year well done. 

 
 

Thank you 
 

Chelsea Byrne 
Chairperson
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Manager’s Report 
It is a pleasure to be able to manage and be a part of the great team at Hopetoun CRC.   
We achieve many great things for our community and provide vital links to services for our 
remote regional town.  

This has been an extremely turbulent year, 
as it has for most businesses across the 
globe. COVID certainly came with some 
unprecedented experieces for our 
community. 

Our CRC closed its doors to the public for the 
first time since its inception. For 2 months, we 
worked behind closed doors supporting our 
community in new and innovative ways. 
Being isolated from our neighboring towns, 
we quickly realised how vulnerable our 
community is. Our shops and campgrounds 
were closed, our services were reduced, our 
travel was restricted. More so than ever 
before, did we need and rely on our essential 
services and our community connections. 

Our CRC was able to provide home delivery 
of donated books, access to essential food 
items that weren’t available in town, weekly 
check-in phone calls to more vulnerable 
community members and a “need support - 
give support” matching initiative. 

During the COVID lock down, we had regular 
meetings with the Shire of Ravensthorpe and 
other local community groups to make sure 
we kept on top of the everchanging 
restrictions and guidelines. We collaborated 
and discovered new ways for us to extend 
and strengthen our support networks within 
our region. 

We have held a huge range of educational, 
interactive, environmental and social 
development workshops and information 
sessions this year. The highlights were our 
National Science Week Many Moons project 
in August and our 3rd Colour Run in February. 

We work very hard to provide a wide range of 
essential services and support for our 
community. We have targeted programs for 
seniors and youth with a broad scope of 
initiatives to cover all demographics. 

We have been able to collaborate with the 
Shire to restructure visitor servicing in 
Hopetoun, allowing our expert local staff to 
continue to provide information and 
inspiration to our visitors.  

Our public library offers modern facilites with 
dynamic tools and spaces, including a virtual 
reality game lab and comfy hang out areas 
with access to charging stations and free 
WiFi. Our library programs are inviting and 
welcoming for all ages.  

We’ve got an exciting year ahead with a full 
and expanding list of projects and initiatives 
set to ensure we offer access to services and 
activities that keep our community vibrant, 
healthy and thriving. While continuing on our 
environmental focus we are also striving to 
grow our economic and business services in 
collaboration and development of the 
Fitzgerald Business Network. 

The staff and committee of the Hopetoun 
CRC are an amazingly supportive, skilled 
and diverse group of individuals. I am very 
proud of my role as Manager to be able to 
work with such a fantastic team and support 
our incredible community.  

Thank you 

Karrina Smallman 
Manager 
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Year in Brief 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 

 

 

 

 

 

Economic & 
Business 

Development 
accessed 
108 times 

 

 

  

 

14,785 
customers 

came to our 
CRC 

 

 

 

 

 

 

 

  

 

3,522 people 
came 

through our 
Visitor 
Centre 

 

The Public 
Library was 
accessed 

3,163 times 

 

 

Social 
Development 

Support 
provided 489 

times 

 

Community + 
Government 
information 
accessed 

4,884 times 
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Access to Government Services  
 

Service Level Outcome 1 - Community members are provided with access to State 
Government and community information and services. 
 
With Hopetoun located 350km from our nearest regional city Albany, and approximately 600km 
from the State capital Perth, it can be a challenge for local residents needing to access 
Government information and services. As part of contracts with the Department of Primary 
Industries & Regional Development, Department of Human Services and the Shire of 
Ravensthorpe, we support our local community to have improved access to Government 
information and services through a number of services at our centre. 
 
Video Conferencing technology and equipment is available and well utilised at our centre to offer 
services that would otherwise require great distance travel and costs. We promote this technology 
and anticipate its continued growth in the coming years. 
 
We are contracted to provide this service to 360 people per year. In the 2019-2020 financial year 
we actually provided this service to 4,884 people. 
 
 
 

 

 

 

[Grab your reader’s attention with a great quote from the document or use this space to 
emphasize a key point. To place this text box anywhere on the page, just drag it.] 
 

 

 

 

 

Access to Government Services 
Contract Numbers vs Actual Numbers 

4884 
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Economic and Business Development Support 

Service Level Outcome 2 - Local businesses and the workforce have access to activities 
and initiatives that improve skills and capacity to foster economic growth in the local 
community. 
 
Hopetoun CRC maintains relationships with organisations that offer employment pathway and 
business development. We are able to offer our customers referrals to appropriate organisations 
when support is required. 
 
Throughout the year we offer training, workshops and information sessions with a business and/or 
employment focus. 
 
This year we provided a variety of economic and business workshops including Scam Awareness, 
Consumer Protection, JobKeeper Support, Single Touch Payroll, Microsoft Excel, Privacy and 
Safety, Computer Basics and Food Safety Compliance. 
 
We offer an on-demand service offering one-on-one assistance for business or employment 
customers needing help with technology such as Microsoft Office, Updating Resumes, iPads, 
Phones, Laptops, Social Media and Websites. 
 
We are contracted to provide 12 economic and business development activities per year. In the 
2019-2020 financial year we provided 30 activities servicing 65 people. 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Economic and Business Development 
Contract Numbers vs Actual Numbers 

30 
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Social Development Support 
Service Level Outcome 3 - Community members have access to activities and initiatives 
that create or improve community connectedness and capacity. 

 
Hopetoun CRC maintains relationships with organisations who seek to build social capacity and 
offer support for social welfare and wellbeing. We are able to offer our customers referrals to 
appropriate organisations when support is required. 
 
Throughout the year we have delivered many training courses, workshops, information sessions 
and local initiative projects that have a community development focus. 
 
This year we provided a variety of workshops and information sessions including Papermaking, 
Plastic Free Living, Basic Sewing, Photography, Beekeeping, Twilight Walk, Mushroom Growing, 
Sustainable Periods, First Aid and Earth Parenting workshops. 
 
Our local initiative projects for this year was our 3rd annual “Hopetoun Colour Run” event which 
was very well supported and embraced by our community and an event which we hope to 
continue to run annually. We also hosted an incredible week of events for National Science Week 
concluding with our Many Moons Exhibition. 
 
We offer an on-demand service offering one-on-one assistance for customers needing help with 
technology such as Smartphones, iPads, Laptops, Social Media and Internet Shopping. 
 
We are contracted to provide 39 social development activities per year. In the 2019-2020 financial 
year we provided 83 activities servicing 576 people. 
 
 
 

 

 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Social Development 
Contract Numbers vs Actual Numbers 

83 
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Our Team 

Management Committee 
 
Our Management Committee is comprised of ten enthusiastic and positive community 
representatives. Their contribution to the organisation is much appreciated. The committee’s 
guidance and governance ensures that our CRC continues to grow and make a difference in the 
community. Our committee meet bi-monthly and the meetings are relaxed and friendly. 
Chelsea Byrne - Chairperson 
Jeanette Seunis - Vice Chairperson 
Kay Wilson - Secretary 
Janet Lee - Treasurer 
Keith Dunlop - Shire Representative 
Graham Richardson - Shire Representative 
Janet Robb 
Robyn Cockram 
Mel Wilson 
Mary Richardson 

 
 
Our Staff Team 
 

Top L-R:   
Ros Trichet - Customer Service Officer 
Katharine Murphy - Customer Service Officer 
Sarah Cosgrove - WHS Trainee 
Donna Higgins - Finance Officer 
Karrina Smallman - Manager 
Sarah Wrout - Customer Service Officer 
 

Bottom L-R:   
Tabitha Franke - Customer Service Officer 
Janet Lee - Library Volunteer 
Lisa Jones - HR Trainee
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Hopetoun Public Library 

The Hopetoun Library saw Tina Harris our Library Officer leave the CRC to take up a senior 
position at Hopetoun Primary School. Tina has been a huge asset to the CRC and the 
library and is greatly missed. Donna Higgins took on a shared role with Tina initially and 
is now the Library Officer.  
Hopetoun CRC are proud of our continuing participation with State and National Programs 
recognising celebrations, global issues, achievements, and inspire participants young and old to 
get involved, learn, grow and make a difference. These include National Tree Day, NAIDOC 
Week, Scribblers Festival, the Shaun Tan and Tim Winton Awards and National Science Week, 
although a lot of these projects have had to be postponed due to COVID we look forward to 
delivering them in the future. 
The Library did have to close its doors due the COVID lockdown for 2 months. During that period, 
we supplied the community with free bags of books from our book donations which we normally 
sell for $1. The bags were tailored as closely as possible to peoples reading preferences. This 
service was used by all ages from babies to seniors. Books which were on loan at the time of 
lockdown were quarantined when returned to the centre via the external return chute. 
As soon as the restrictions were eased enough, Storytime was restarted and, in an attempt, to 
adhere to social distancing, it was initially held in the hall which the Shire permitted us to use for 
free as part of the library service.  
Our wonderful presenters this year were Karen Campbell, Maiken Sedunary, and Katharine 
Murphy. This popular program offers an introduction to literacy for young children and an 
opportunity for parents to meet and chat in a relaxing social environment.  
We continue to work with our Community Health Nurse and the Hopetoun Primary School 
Kindergarten to build awareness and to encourage and support parents in sharing books and 
reading through the Better Beginnings program. 
 

Library Officer Report 

As an extension of the Library service, the Library Officers, Tina and Donna ensured that 
Hopetoun Public Library continued to lead the way towards teaching and improving digital 
skills within the community and helping them move forward in today’s modern world. 
As a BeConnected Network Partner, we continued to deliver free personalised face-to-face 
training and support to help Australians aged over 50 to engage with and embrace digital 
technology. We have had positive feedback that these sessions benefited many of the 
participants when the COVID lockdown hit our community, as they were able to keep in touch 
more easily with friends, family and the world in general through the use of their learnt technology 
skills.  
Tina also acquired VR equipment through a successful BeConnected grant which has been used 
in group sessions and private bookings. It was also showcased at the St John Ambulance’s Heart 
Awareness Day in Hopetoun where people could experience being inside a heart. Patrons can 
enjoy a wide array of VR experiences including games, going to the moon, visiting the house 
Anne Frank’s family hid in during WWII and visiting the Natural History Museum with David 
Attenborough. 
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Finance Report 
The financial year has been a strange one with the impact of COVID. Despite the initial panic regards 
what was upon us, the CRC was lucky enough to qualify for substantial relief from the Government’s 
various financial support packages on offer. We received: 

• $ $1886 support towards traineeship costs through the Retention Wage Subsidy 
• $36,000 in total from JobKeeper for 6 eligible staff members for the months of April and May, 

with a further payment for June’s being received into the new FY; and 
• $13,556 cash Boost towards PAYG was received. 

 
The town has experienced significant growth in population, currently being at near capacity which has 
resulted in an increase in CRC memberships, and customers, thus sales. In comparison to 2018-2019 
financial year (FY),2019-20 the CRC saw an increase in: 

• ‘Sales and Events income’ by $2,875 despite the center being closed for 3 months due to 
COVID. The staff have been very conscientious about friendly selling and link selling, which 
has paid off. 

• A rise in CRC memberships due to the growing population saw the membership income rise 
from $2,324 in 2019 FY increase to $3,021 

• Events and self- funded training saw an increase in sales by $2,533 
 
In addition to DPIRD funding of $113,602, Traineeship funding of $30,000 was received in December. 
Of that funding approximately $8000 had been expended by the end of the financial year. The value 
in grants won by the CRC increased from $5248 to $44,734, of which $24,650 has been expended.  
 
Challenges in the year ahead: 

• The uncertainty of local, and global economic impact of COVID 
• The unknown details of the promised funding by DPIRD from June 2021 

 
Positives for the year ahead: 

• The continued growth of population due to the opening of FQM mine, and the possibility of the 
ACH Gold Mine at Kundip beginning operations. 

• Despite the border and international COVID travel restrictions, the ‘Wonder Out Yonder’ 
campaign and the fantastic exposure of the region by the Shire and Fitzgerald Coast tourism, 
is certainly bringing lots of WA domestic visitors to town, who are supporting our center very 
well by buying gifts and using our services. We anticipate this will continue through the new 
FY 

• Our skilled staff will continue to offer new and innovative training and workshop opportunities 
to our customers resulting in an even greater increase in our Products and Services Revenue. 
Some planned fee-for-service workshops are Astrophotography, Basic Botany, Wildflower 
Sundowner 

With an extremely skilled and diverse staff and supportive committee, we are confident that our 
organisation is financially stable and is well placed to continually grow and offer a quality service to 
the Hopetoun community. 
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Hopetoun CRC Revenue 
Total $359,153

State Government Support

Local Government Support

Products and Services

Federal Government Support

Grant Income

Memberships & Donations

COVID Stimulus

Interest & Sundries
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Hopetoun CRC Expenses 
Total $309,435

Wages & Superannuation

Cost of Sales & Events

Administration Expenses

Depreciation

Grant Expenses

Building & Utilities

Staff Training

Bank, Accounting & Insurance Fees
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Financial Statements 
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Our Supporters 

Government 
The Hopetoun CRC receives funding from 
the Department of Primary Industries and 
Regional Development, the Department of 
Human Services, the Department of 
Biodiversity, Conservation & Attractions and 
the Public Transport Authority through fee-
for-service contracts.  
 
We are also supported by the Shire of 
Ravensthorpe through fee-for-service 
activities, one off grants and other in-kind 
actions.  
 
We are extremely grateful for the support of 
all of these organisations as their funding 
ensures that the CRC can function well and 
continue to provide vital services for our 
community. 
 
 
 
 
 

Membership 
One way that the community can support our 
CRC is to become a financial member. 
Members are entitled to discounted products 
and services. Our 2019/20 membership 
comprised of 61 individual members, 10 
family memberships, 3 community group 
memberships and 3 business memberships. 
We appreciate the support of these members 
and always welcome new members. 

 
 

Special Thanks 
We have been fortunate enough to have 
many fantastic volunteers who have helped 
us throughout the year. These volunteers 
have assisted us with things such as running 
our Storytime program, providing computer 
training for seniors, shifting and fixing 
furniture and much, much more. We 
sincerely thank each and every one of them 
for their support. 
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Get involved:  
P: 9838 3062 
E: hopetoun@crc.net.au 
 
46 Veal St 
PO Box 179 
Hopetoun WA 6348 
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